
Helpful Tips For Your Personal Injury Case

Do not sign any paper relating to your claim unless your attorney 
has reviewed and approved the document. This includes papers 
sent to you by your own automobile insurance company or health 
insurance company.

Do not discuss your injuries with any insurance adjuster. It is 
fine to discuss payment of your car damage with the adjuster, but 
do not answer any questions about your injuries on the facts of 
the accident. 

Be sure to let our office know if you go to a new doctor or other 
health care provider or if your medical situation changes. 

Please send us a copy of any medical bills you receive, whether 
paid or not. 

Please obtain a receipt for any prescriptions or co-pays that you 
pay so that we can submit these to the insurance company for 
reimbursement. 

Insurance companies require medical verification of income loss.  
For any time that you miss from work, please obtain a doctor’s 
off-work slip.

Please let us know right away if you have a new mailing address 
or telephone number. 

Filing bankruptcy could have a drastic effect on your claim.  If 
you are considering bankruptcy, it is essential to discuss this 
with your attorney before filing with the court.

Most importantly, concentrate on getting well.  At The Pottenger 
Law Firm , we will take care of the legal part of your claim so that 
you can spend your time and energy in recovering from your 
injuries, not worrying about your claim. 
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