
  

  

CONTACT US TODAY 
(816) 531-6006
If you were injured in a car accident, you should contact a 
personal injury lawyer to discuss your options. Please contact 
The Pottenger Law Firm at (816) 531-6006  or visit us at 
www.pottengerlaw.com today for a free consultation.

ADMITTING FAULT

GOING INTO DETAIL 
ABOUT YOUR INJURY

GUESSING

ALSO, DO NOT:
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Don’t speak about your injuries until you’ve 
seen a doctor and spoken to a lawyer.

If you don’t know something, say you don’t know. Don’t 
try to guess.

Leave it to the professionals to determine who’s  
at fault.

•	 Allow them to record the phone call (Your policy 
may require you to allow them to record your 

conversation, check with your lawyer)
•	 Discuss anything but the basic facts about  

the accident
•	 Provide any details about your job, such as income, 

schedule, or the duties it entails
•	 Answer questions about your family

WHAT NOT TO SAY TO YOUR  
INSURANCE COMPANY AFTER AN ACCIDENT

After a car accident, you’ll be contacted by insurance adjusters from both your insurance company and the insurance 
company of any other drivers involved. It’s imperative that you do not speak with the adjuster from the other drivers’ insurance 

companies, but you may be contractually obligated to speak with the adjuster from your own. 
Remember: If you hire a lawyer before speaking with your insurance company, you can tell the insurance company to call your 

attorney to arrange any discussion about the accident. 

If you must speak with the adjuster from your own insurance company, avoid:


